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Features:

Surface Pro Type Cover
(Black), 2160 x 1440
Resolution, Stereo
speakers with Dolby
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sound processing, Full
Size USB 3.0

Your Price $1 ) 199.99
Shipping & Handling included

QUANTITY 1

Add to Cart

The estimated delivery time
will be approximately

3 - 7 business days from the
time of order.

Add to Wish List
Print this Page

Product Details  Specifications = Shipping & Terms  Returns/Warranty = Free Concierge Service = Reviews (5)

NOT AVAILABLE FOR PURCHASE IN THE PROVINCE OF QUEBEC
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Product details have been supplied by the Manufacturer, and are hosted by a third party.
The tablet that can replace your laptop.

The new Surface Pro 3 is in a category of its own. With a stunning 12” display in a sleek magnesium
frame, Surface Pro 3 has all the power and performance of a laptop in an incredibly thin and lightweight
form. Comes with Surface Pro Type Cover and a 1-year subscription to Office 365 Personal, so you can
take style and high-performance productivity wherever you go.

What it includes:

e Surface Pro 31 - Intel® Core™ i5 Processor, 128GB storage? with 4GB RAM

e Windows 8.1 Pro

e Surface Pen - for the best writing and drawing experience on a tablet

» Surface Pro Type Cover (black) — designed exclusively for Surface Pro 3, the revolutionary click-in
keyboard also protects

your display

« Office 365 Personal - a 1 year subscription3 to the latest versions of the best-in-class applications that
you know and love

like Word, Excel, PowerPoint, Outlook, OneNote

360 rotation

Product Video

Overview

The power and performance of a laptop with the
convenience of a tablet

Surface Pro 3 is the thinnest and lightest in our Pro
family with a 12" laptop-sized screen for ultimate
productivity. The 4th generation Intel® Core™ i5
Processor provides insanely fast performance. With
the multi-position Kickstand, click-in keyboard, and
multiple ports, Pro 3 gives you unmatched versatility
as a tablet or laptop.
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Brand: Microsoft

Graphic Card: Integrated Graphics
Operating System: Windows 8.1
Optical Drive: No Optical Drive
Processor: Intel Core i5

RAM Included: 4 GB

Screen Size: 30.48 cm (12 in.)
SSD Size: 128 GB

Standard shipping via UPS is included in the quoted price. The estimated delivery time will be approximately
3 - 7 business days from the time of order.
For more information regarding UPS delivery, click here.

This item is subject to some delivery restrictions. Please proceed to checkout to verify if delivery is
available to your postal code.

If you are shipping this item to a participating province, a waste recycling fee will apply to your order at
checkout.

THE RETURN POLICY FOR TELEVISIONS, PROJECTORS, COMPUTERS, TABLETS, CAMERAS, CAMCORDERS, MP3
PLAYERS, AND CELLULAR PHONES IS 90 DAYS FROM DATE OF PURCHASE.

Manufacturer's warranty service is available on all electronics products. See manufacturer's warranty for
specific coverage terms.

For COMPUTERS (excluding TABLETS), TELEVISIONS and PROJECTORS, Costco extends the MANUFACTURER'S
WARRANTY to two years from date of purchase if the manufacturer's warranty is less than two years. Please
call Costco Concierge™ Technical Support @ 1-866-231-9731 for warranty assistance.

PLEASE RETAIN YOUR RECEIPT FOR PROOF OF WARRANTY ENTITLEMENT. For FREE technical support, set-up
help, or warranty assistance for televisions, projectors, computers, tablets, cameras, camcorders, and MP3
players, call Costco Concierge™ Services @ 1-866-231-9731.

This service is available exclusively for Costco members.

Costco.ca products can be returned to any of our more than 600 Costco warehouses worldwide.

Costco's Risk Free 100% Satisfaction Guarantee
Membership: We will refund your membership fee in full at any time if you are dissatisfied.

Merchandise: We guarantee your satisfaction on every product we sell and will refund your purchase price,
with the following exceptions:

1. Electronics: Costco will accept returns within 90 days from the date of purchase for televisions, projectors,
computers, cameras, camcorders, touch-screen tablets, MP3 players and cellular phones and other products
identified by Costco from time to time.

2. Diamonds: When returning items containing a 1.00 ct diamond or larger, Costco will require additional time
to verify the diamond, in which case a refund will be approved upon positive verification. This process may
require two to five business days.

If you request an item be picked up for return, the item must be packaged and available for pick up in the
same manner as it was delivered.

If your order was delivered "curb side", it will need to be available for curb side pick up.

If the item arrived to you in a box, it will need to be in a box at the time of pick up.

Costco may in the future restrict its return policy regarding other products. Restriction will be shown at the
point of purchase.

FREE TECHNICAL SUPPORT EXCLUSIVELY FOR MEMBERS
TOLL-FREE 1-866-231-9731 Available 24 hours a day, 7 days a week

Receive free technical support and set-up help for any television, projector, computer, touch-screen tablet,
camera, camcorder, MP3 player or security camera system you purchase at Costco Canada.

Speak with expert level technicians

Enjoy easy-to-understand answers to your set-up and product use questions

Get troubleshooting assistance

Obtain warranty information and assistance

Receive in-home service when in-home service is covered under manufacturer's warranty

English and French speaking agents available

All calls are handled in Canada and the U.S.

This service is available exclusively for Costco Canada members
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Technical support for cellular phones is provided by the cell phone service provider.

To help us assist you quickly, please have the following information available when you call:
Name

Costco Membership Number

Costco Item Number

(printed on your receipt)

Item Description and

Model Number

Serial Number

2nd YEAR WARRANTY EXCLUSIVELY FOR MEMBERS

Costco extends the manufacturer's warranty on televisions, projectors & computers (excluding tablets) to 2
years from the date of purchase if the manufacturer's warranty is less than 2 years.

See the manufacturer's warranty for specific coverage terms. For warranty service, contact Costco Concierge
Services at1-866-231-9731TOLL-FREE

COSTCO'S ELECTRONICS RETURN POLICY
Your satisfaction is Costco's top priority.

Costco will accept returns within 90 days from the date of purchase for the following items:
Televisions

Projectors

Computers

Touch-Screen Tablets

Cameras

Camcorders

MP3 Players

Cellular Phones
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Rating: * Work well for a week and then refuse to turn on

Pros: very nicely designed tablet-laptop if it works

solos Cons: cannot be turned on just after a week.

Location: Ottawa, ON

" | purchased the SP3 during boxing day. It was working very well for a week. We
Date: January 25, 2015

loved it and thought we found a perfect replacement for our laptop. Then all at a
sudden, one day it could no longer be turned on. We tried everything we can and
every method we can find online. Nothing works. Apparently it is not an uncommon
problem for SP3 and Microsoft has failed to fully address the problem.

So we called Costco Concierge and the CSR was very good and helped us to connect
to Microsoft. After trying a couple of things, the Microsoft technician just asked us to
return it to them. And we have to go to a courier and send it back to them first and
then they will send a replacement. | said forget it and | will return to Costco!

What a big disappointment! If it works it is a great product. But it failed to turn on
after only about a week. Won't have the confidence to try another one. "

Was this review helpful to you? Yes No (Report Inappropriate Review)

Share this Review: [Ei ﬂ @ ﬁ

Rating: L8 . 0.8 & ¢ Best Work Machine | have ever used

Pros: sizr, look, keyboard colors

SA33 Cons: takes time to get used to

Location: Toronto

" This is the best work laptop ever.
Date: January 14, 2015

| am using it as my primary machine and work on it whole day. | di have a docking
station added and it has replaced my Lenovo.

| highly recommend it. "
1 of 1 people found this review helpful.

Was this review helpful to you? Yes No (Report Inappropriate Review)

Share this Review: [Ei IJ @ ﬁ
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Rating: * %k

atena
Location: Waterloo, on
Date: November 19, 2014

Rating: 1. 8.0 0.6 ¢

MJPAE
Location: New Brunswick

Date: November 6, 2014

More options?

" Add ons should be available for this product, such as different processor and hard
drive/ssd capacities. | wold also like the option to choose different colours for the
touch keyboard :]

| got this tablet 2 months ago, and | find that the bluetooth pen works well but
sometimes takes a long time to connect to the display. Also, the mouse pad on the
touch keyboard is glitchy and not user friendly in my experience.

Otherwise, | enjoy the way this table really replaces my laptop. The SSD performs
great! | wish the keyboard would be able to hold up the tablet, without using the
hinge at the back which is quite uncomfortable for using on my lap. "

3 of 4 people found this review helpful.

Was this review helpful to you? Yes No (Report Inappropriate Review)

Share this Review: Ei D @ ﬁ

Excellent, but not full bundle

Pros: size
Cons: no add on purchase options

" This is an excellent buy, but it is not a full bundle. It should include a docking
station or at least as a purchase add on. You need a docking station if you want to
totally replace your laptop.

Also add on purchase option should have the 256 G or 512 G option in i5 and/or i7 "

1 of 1 people found this review helpful.

Was this review helpful to you? Yes No (Report Inappropriate Review)
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